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Years Of
Excellence

From efficient supply chain management to
reliable transportation solutions, we have been
at the forefront of providing tailored logistics

solutions to businesses across industries.
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Swift and dependable
logistics solutions for
your business needs
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01
ABOUT US

LOGISTICS
SUPPLY CHAIN
FREIGHT
INNOVATION

Intercargo delivers peace of mind. With years
of experience in the industry, you can rely on

Intercargo for all of your shipping needs.

Intercargo offers a broad range of
transportation solutions including economy,
express, and expedited shipping services for

packages and heavy-weight freight.
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Logistics

Logistics is built on relationships which are nurtured
through trust and confidence that we as a logistics
solutions provider deliver on our commitment to you
and your clients. We have invested time and money

in making logistics processes simple to understand.

We stand by our motto:

Logistics Simplified.
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Supply Chain

In the current global challenging financial climate
Intercargo has been at the forefront of taking risks,
keeping its services flowing throughout without com-
promising on service levels to our clients. We were able
to do this as we have always been up to date with our
technologies. We ensured minimal impact to our
clients which was very important for us as it demon-
strates our integrity and trust that is kept between us

and our clients.
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Freight

We have built fantastic alliances with all major carriers
in the world, whether it be airlines or shipping lines
allowing you to receive the best possible service at
competitive prices. Intercargo is also asset based and
has its own fleet of Vehicles and Trailers to

complement our services and deliver.

In 2022 we have added curtainsider and box trailers to
our fleet to help deliver goods fast, keeping your goods
secure whilst retaining complete control of your

deliveries - fully tracked.
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Innovation

Through the use of Technology, Intercargo has paved
the way in being one of the first to provide online air
freight bookings since 2010 and has constantly been
kept up to date with the latest innovations. We now
have one of the strongest automated tracking systems
giving customers real time milestones so they know
exactly where their shipments are at any time of the
day or night. This is achieved through tracking updates,
notifications and our dashboard.
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PUTTING YOU

FIRST
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We want you to be comfortable in knowing that
your supply chain is in safe hands. We do this by
putting a lot of emphasis on one of the basic
fundamentals that often get overlooked in

logistics and that is “Customer Service”.

For that reason not only have we ensured imple-
mentation of the most up to date technology, but
also that our staff roles are tailored to provide key
customer experience. This starts with Key Account
Managers and is backed operationally through our
operational excellence coordinators. Their job is to

ensure that we truly are putting you first.
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SERVICES

18 | SERVICES
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Air Freight
Logistics

20 | AIR FREIGHT

Intercargo is at the forefront of the air freight market.
We hold our strategic partnerships with airlines with
great importance as being a key cornerstone of our
success in the air freight world. We rank in top 5 of
the IATA statistics for certain key destinations that
we are proud to serve to our customers which also
gives us immense buying power allowing us to

provide premium solutions at competitive prices.



With weekly consolidations to many destinations, we
can offer frequent schedules, shortest connections
and capacity backed by our dedicated experienced
air freight teams to ensure that your shipments are
handled with utmost importance. We understand
the urgency in air freight and have developed the
best technological solutions so that you are kept up

to date each step of the way.

Examples of our automated milestones
that keep you updated on the journey
@_ are as follows but not limited to:

Creation of booking Shipment being collected Shipment arriving at export
depot for processing

© © ©

Shipment being handed Shipment planned to Shipment Export Customs
over to the airline depart Clearance
Shipment Departure Shipment Arrival Shipment Release to
including any legs Consignee [ Delivery
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Sea Freight
Logistics

Sea freight is one of the most cost and emission
effective solutions logistics has to provide. 20ft and
40ft containers being the most common containers
used, it is arguably the number 1 method to move
goods internationally across waters. With increased
capacity (almost 55,000 commercial ships),
importing products from China or exporting finished
goods to your clients in the Middle East has never

22 | SEA FREIGHT been easier.



The largest ship can transfer up to
18,000 containers and to put that
into perspective, it would equal

745 million bananas.

Through the use of technology, we are able to

<
J

o= analyse your needs and provide you with instant sailing

schedules and bookings to meet your customers

demands. No more waiting around, book, load and sail.

For full loads (FCL) we offer containers, if you don't have
7 a full load we have part load (LCL) solutions to give you
”III””I cost effective transport for the actual amount of goods

you wish to send.
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Road Freight
Logistics
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We work with some of the largest brands to
ensure goods are collected and delivered
between distribution hubs. We know the
importance of ensuring goods are delivered

on time. We work with our clients to understand
their exact needs including time slots for
loading and unloading as well as keeping

loads safe and secure.



— 24/7 tracking 365. Dedicated support provided by our

transport department ensuring full legislative

(©)

compliance.

With our dedicated transport team, we can provide
tailor made solutions to ensure that your goods are
@ delivered in the shortest span schedule. Our team
work with you to put together a plan that meets your
needs. Need an early load, need wait and deliver, we

are here to assist.

Full Truck Load, Less Than Truck
Load, Domestic, Express — We

Cover It All

% Lo

Small Vans Medium wheel Long Wheel Luton Vans
base vans Base Vans

© O, ©— (ONO]
7.5t 18t 26t 13.6m artics Box
and curtainside
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Customs
Clearance

Airports We Clear At

LONDON HEATHROW
LONDON GATWICK
MANCHESTER
GLASGOW

Seaports We Clear At

FELIXSTOWE PORTSMOUTH
SOUTHAMPTON BELFAST
LONDON GATEWAY LEEDS
TILBURY MANCHESTER
KILLINGHOLME CHATHAM
PURFLEET

*For further queries about the seaports please contact us

26 | CUSTOMS CLEARANCE



We have a knowledgeable clearance team in place

to deal with all types of customs clearances. Whether

B

it be home use, return goods relief, Transit T1/T2 or

Inward processing relief.

We have badges at all major airports and seaports

ensuring inhouse clearance for complete visibility

=k

and control.

We are connected with HMRC through CDS and
‘ prelodge entries to ensure minimal customs
impact.

We also look to provide advise to help benefit our
clients in ensuring proper declaration and

compliance with customs regimes.

S CLEARANCE
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Contract Logistics
Warehousing

o Intercargo provides you access to warehousing
: ] space across the UK to meet your needs and

demands. Depending on your commodity, we

ensure that your goods are handled correctly.

Our key account managers work with you to really
understand your product and what it requires to be

stored and then distributed.

We then create standard operating procedures to
@ ensure that the goods are handled correctly.

Full warehouse reporting along with errors

and exceptions are handled through our

warehousing system that we make available

to you and your teams 24/7.
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INDUSTRIES
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SUSTAINABILITY
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We at Intercargo care about our planet. The logistics industry
uses fuel powered vehicles, vessels and planes in order to trans-
port lots of essential items across the world and we want to
ensure that we are contributing and adopting positive environ-
mental friendly and target driven changes to keep our planet

protected from harmful emissions.

We work with carriers who are investing in technology whether it
be the electric/less omission omitting vehicles or planes whereby
sustainable measures are used to ensure the carbon omissions
are being offset. For example, a big partner carrier of ours, Air
France-KLM have introduced goSAF, a new alternative for

airfreight customers to reduce their CO2 footprint.

This is all part of our pledge to tackle

climate change, achieving net-zero CO2

emissions in 2050. We hope you will join us

in being part of this journey.




Together We Can
Make A Logistieal
Difference.

Speak to your key account manager
. and ask for our sustainable solutions

33 | SUSTAINABILITY \
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PARTNERS
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Airline
Partners
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Shipping Line

Partners
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Airline
Partners

As the UK's leading Air Cargo Agent, we currently
work with 149 Airlines to and from the UK. Below is a

list of our preferred carriers.

%}‘,

AIRFRANCE # Emif)ates QAVT/}”B%/
— =il
BRITISH AIRWAYS ST IHAD & cargolux
TURKISH eses
SINGAPORE
’) AIRLINES AIRLINES KLIM

virgin aanic? iz Eﬁ@’iﬂ’éﬁ )~/ A
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Shipping Line
Partners

We work with 23 major shipping lines to and from
the UK, to provide you with unrivalled choice, flexibili-
ty & capacity for all your ocean freight movements

around the world.

&& Hapag-Lioyd HM“ n N E

OCEAN NETWORK EXPRESS

HAMBURGYERSUD O™ . MAERSK
/'
E m CMA CGM
GRIMALDI GROUP SC -
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07
ACCREDITATIONS

Intercargo is certified by key industry accreditations,
BIFA, IATA, FIATA and FMC giving you complete peace of
mind. We are also part of prestigous global networks
making sure your shipments are protected and moved

in safe experienced hands around the globe.
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CONTACTUS

LONDON HEATHROW

HCH House, Horton Road
Colnbrook, SL3 0AT,
London Heathrow,
United Kingdom

+44 020 88319770

MILTON KEYNES

Gloucester House 399
Silbury Boulevard, MK9 2AH,

Milton Keynes,

United Kingdom




NEW YORK

118-35 Queens Blvd Suite 400,
Forest Hills, NY 11375,

New York,

United States of America

+1 (718) 707 0322

TORONTO

2425 Matheson Blvd East,
Mississauga, ON L4V 1W]1,
Toronto,
Canada

+1 (416) 800 7547

DUBAI

Building # 3E Al Quds St
Dubai Airport Freezone
PO Box 116158,

United Arab Emirates

+971 8000 3570 2704

ISLAMABAD

2nd Floor One Expressway,
Gulberg Greens Interchange,
Islamabad 46600,

Pakistan

+92 51 8488002

Find Us On
Social Media

intercargologistics

@intercargol

company/intercargo-limited

@ 6§ 09

intercargo_logistics
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www.intercargo.com
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